I. PERTANYAAN KEPUASAN PENGUNJUNG (Y)

	No
	Pertanyaan
	STS (1)
	TS (2)
	N (3)
	S (4)
	SS (5)

	1.
	Saya merasa puas setelah berkunjung ke Danau Siombak.
	
	
	
	
	

	2.
	Pelayanan yang diberikan sesuai dengan harapan saya.
	
	
	
	
	

	3.
	Saya bersedia merekomendasikan Danau Siombak kepada orang lain.
	
	
	
	
	

	4.
	Saya memiliki keinginan untuk kembali berkunjung ke Danau Siombak.
	
	
	
	
	


KUALITAS PELAYANAN (X1)
	No
	Pertanyaan
	STS (1)
	TS (2)
	N (3)
	S (4)
	SS (5)

	1.
	Petugas di Danau Siombak melayani pengunjung dengan ramah dan sopan.
	
	
	
	
	

	2.
	Fasilitas yang tersedia di Danau Siombak dalam kondisi baik dan bersih.
	
	
	
	
	

	3.
	Petugas cepat tanggap dalam membantu kebutuhan pengunjung.
	
	
	
	
	

	4.
	Saya merasa nyaman dengan pelayanan yang diberikan di Danau Siombak.
	
	
	
	
	


PERSEPSI HARGA (X2)
	No
	Pertanyaan
	STS
(1)
	TS
(2)
	N
(3)
	S
(4)
	SS
(5)

	1.
	Harga tiket masuk Danau Siombak sesuai dengan fasilitas yang diberikan.
	
	
	
	
	

	2.
	Harga yang ditawarkan di Danau Siombak masih terjangkau bagi pengunjung.
	
	
	
	
	

	3.
	Harga yang ditetapkan sesuai dengan pengalaman wisata yang diperoleh.
	
	
	
	
	

	4.
	Biaya yang dikeluarkan sebanding dengan kualitas pelayanan yang diterima.
	
	
	
	
	


PROMOSI (X3)
	No
	Pertanyaan
	STS (1)
	TS (2)
	N (3)
	S (4)
	SS (5)

	1.
	Informasi tentang Danau Siombak mudah ditemukan di media sosial.
	
	
	
	
	

	2.
	Promosi yang dilakukan Danau Siombak menarik perhatian saya untuk berkunjung.
	
	
	
	
	

	3.
	Konten promosi Danau Siombak memberikan informasi yang jelas dan menarik.
	
	
	
	
	

	4.
	Promosi Danau Siombak membuat saya tertarik untuk datang kembali.
	
	
	
	
	


~ TERIMA KASIH ~
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Lampiran 2 Tabulasi Data
	No
	Kualitas Pelayanan
	X1
	persepsi harga
	X2
	promosi
	X3
	Kepuasan Pengunjung
	Y

	
	1
	2
	3
	4
	
	1
	2
	3
	4
	
	1
	2
	3
	4
	
	1
	2
	3
	4
	

	1
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	4
	4
	18

	2
	5
	4
	5
	4
	18
	5
	4
	5
	5
	19
	5
	5
	5
	5
	20
	5
	4
	5
	4
	18

	3
	5
	5
	5
	5
	20
	5
	4
	5
	5
	19
	5
	5
	5
	5
	20
	5
	5
	4
	4
	18

	4
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	5
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	6
	5
	5
	5
	5
	20
	5
	4
	5
	5
	19
	5
	4
	4
	5
	18
	5
	5
	4
	4
	18

	7
	5
	5
	4
	4
	18
	5
	4
	5
	4
	18
	5
	4
	4
	5
	18
	5
	5
	4
	4
	18

	8
	5
	5
	4
	4
	18
	5
	5
	4
	4
	18
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	9
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	5
	4
	5
	5
	19
	5
	5
	4
	4
	18

	10
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	5
	5
	4
	4
	18
	5
	5
	5
	4
	19

	11
	5
	4
	5
	4
	18
	4
	5
	4
	5
	18
	4
	5
	4
	5
	18
	4
	5
	5
	5
	19

	12
	5
	4
	4
	5
	18
	5
	4
	4
	5
	18
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	13
	5
	5
	4
	5
	19
	5
	5
	4
	4
	18
	5
	4
	5
	4
	18
	5
	4
	5
	4
	18

	14
	5
	5
	5
	5
	20
	5
	4
	5
	4
	18
	5
	5
	5
	5
	20
	5
	5
	5
	4
	19

	15
	5
	4
	5
	4
	18
	5
	4
	5
	4
	18
	5
	5
	4
	4
	18
	4
	4
	5
	5
	18

	16
	5
	4
	4
	5
	18
	5
	4
	5
	5
	19
	4
	5
	4
	5
	18
	5
	5
	4
	4
	18

	17
	4
	4
	5
	5
	18
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	5
	4
	4
	5
	18

	18
	5
	4
	5
	5
	19
	5
	5
	5
	4
	19
	5
	5
	4
	5
	19
	4
	5
	5
	5
	19

	19
	4
	4
	5
	5
	18
	5
	5
	4
	4
	18
	5
	5
	4
	5
	19
	4
	5
	5
	4
	18

	20
	4
	5
	5
	4
	18
	4
	5
	4
	5
	18
	5
	5
	5
	4
	19
	4
	4
	5
	5
	18

	21
	5
	5
	5
	4
	19
	5
	5
	4
	5
	19
	4
	5
	4
	5
	18
	5
	4
	5
	5
	19

	22
	4
	4
	5
	5
	18
	4
	5
	5
	5
	19
	5
	5
	5
	4
	19
	4
	5
	5
	5
	19

	23
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20



	24
	5
	4
	5
	5
	19
	4
	5
	5
	5
	19
	4
	5
	5
	5
	19
	5
	5
	5
	5
	20

	26
	4
	5
	5
	5
	19
	5
	5
	3
	3
	16
	5
	5
	4
	2
	16
	4
	5
	5
	5
	19

	26
	5
	5
	5
	4
	19
	4
	5
	5
	5
	19
	5
	5
	5
	5
	20
	4
	5
	5
	5
	19

	27
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	28
	5
	4
	5
	5
	19
	4
	5
	5
	4
	18
	4
	5
	4
	5
	18
	4
	5
	5
	5
	19

	29
	5
	4
	5
	5
	19
	5
	5
	4
	4
	18
	5
	5
	5
	4
	19
	5
	4
	5
	5
	19

	30
	4
	5
	5
	5
	19
	5
	4
	5
	4
	18
	5
	4
	5
	4
	18
	4
	5
	4
	5
	18

	31
	4
	5
	4
	5
	18
	4
	5
	4
	5
	18
	4
	4
	5
	5
	18
	5
	4
	4
	5
	18

	32
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	4
	5
	5
	5
	19
	5
	5
	5
	5
	20

	33
	4
	4
	5
	5
	18
	4
	5
	5
	5
	19
	4
	5
	5
	4
	18
	4
	4
	5
	5
	18

	34
	5
	5
	5
	5
	20
	4
	5
	5
	5
	19
	4
	5
	4
	5
	18
	5
	4
	5
	5
	19

	35
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	36
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	4
	5
	5
	4
	18

	37
	5
	4
	5
	4
	18
	5
	5
	4
	4
	18
	5
	5
	5
	5
	20
	4
	4
	5
	5
	18

	38
	5
	5
	5
	4
	19
	5
	4
	5
	5
	19
	5
	5
	4
	5
	19
	5
	4
	5
	5
	19

	39
	4
	5
	5
	4
	18
	4
	5
	5
	4
	18
	4
	5
	5
	4
	18
	4
	4
	5
	5
	18

	40
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	4
	5
	4
	18
	4
	5
	5
	5
	19

	41
	5
	4
	5
	4
	18
	4
	5
	5
	4
	18
	4
	4
	5
	5
	18
	5
	4
	5
	4
	18

	42
	5
	5
	5
	4
	19
	5
	4
	5
	4
	18
	5
	4
	4
	5
	18
	4
	5
	5
	4
	18

	43
	5
	5
	5
	5
	20
	5
	4
	5
	4
	18
	5
	5
	5
	5
	20
	5
	5
	4
	4
	18

	44
	5
	5
	5
	4
	19
	4
	4
	5
	5
	18
	4
	5
	4
	5
	18
	5
	4
	5
	4
	18

	45
	5
	5
	4
	4
	18
	5
	4
	4
	5
	18
	5
	4
	4
	5
	18
	5
	5
	4
	5
	19

	46
	5
	5
	5
	4
	19
	5
	4
	5
	5
	19
	5
	5
	4
	4
	18
	5
	5
	5
	4
	19

	47
	4
	4
	5
	5
	18
	4
	5
	4
	5
	18
	5
	5
	5
	4
	19
	5
	5
	4
	5
	19

	48
	4
	5
	5
	4
	18
	4
	5
	5
	4
	18
	4
	5
	5
	4
	18
	5
	4
	5
	4
	18

	49
	4
	5
	4
	5
	18
	5
	4
	5
	5
	19
	5
	4
	4
	5
	18
	5
	5
	4
	5
	19



	50
	4
	5
	5
	5
	19
	4
	5
	5
	5
	19
	4
	5
	5
	4
	18
	5
	4
	5
	5
	19

	51
	5
	4
	5
	4
	18
	4
	5
	5
	5
	19
	4
	5
	4
	5
	18
	4
	5
	4
	5
	18

	52
	5
	4
	4
	5
	18
	5
	4
	5
	4
	18
	4
	4
	5
	5
	18
	5
	4
	5
	4
	18

	53
	4
	5
	5
	5
	19
	5
	5
	4
	4
	18
	4
	4
	5
	5
	18
	5
	5
	4
	5
	19

	54
	5
	5
	4
	4
	18
	5
	5
	4
	5
	19
	5
	5
	4
	4
	18
	4
	5
	5
	5
	19

	55
	4
	5
	5
	5
	19
	4
	4
	5
	5
	18
	4
	5
	5
	5
	19
	5
	5
	5
	5
	20

	56
	5
	4
	5
	4
	18
	4
	4
	5
	5
	18
	5
	5
	5
	5
	20
	4
	4
	5
	5
	18

	57
	4
	5
	4
	5
	18
	5
	5
	4
	4
	18
	5
	4
	4
	5
	18
	4
	5
	4
	5
	18

	58
	5
	5
	4
	5
	19
	4
	5
	5
	5
	19
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19

	59
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	4
	5
	4
	18

	60
	4
	5
	4
	5
	18
	5
	5
	4
	5
	19
	5
	4
	5
	4
	18
	4
	5
	4
	5
	18

	61
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19

	62
	5
	5
	4
	4
	18
	5
	5
	4
	5
	19
	4
	5
	4
	5
	18
	4
	4
	5
	5
	18

	63
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20
	5
	5
	5
	5
	20

	64
	5
	4
	5
	4
	18
	4
	5
	5
	4
	18
	4
	5
	5
	5
	19
	4
	4
	5
	5
	18

	65
	4
	5
	5
	5
	19
	4
	5
	5
	4
	18
	4
	5
	5
	5
	19
	5
	4
	5
	4
	18

	66
	5
	5
	4
	4
	18
	4
	4
	5
	5
	18
	5
	4
	5
	4
	18
	5
	5
	5
	4
	19

	67
	5
	4
	5
	5
	19
	4
	4
	5
	5
	18
	5
	5
	5
	4
	19
	5
	5
	5
	4
	19

	68
	4
	4
	5
	5
	18
	5
	4
	5
	5
	19
	4
	5
	5
	4
	18
	5
	4
	5
	5
	19

	69
	4
	5
	5
	4
	18
	4
	4
	5
	5
	18
	4
	5
	5
	5
	19
	5
	4
	5
	5
	19

	70
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	4
	4
	5
	5
	18
	4
	4
	5
	5
	18

	71
	5
	5
	4
	4
	18
	5
	5
	5
	5
	20
	4
	5
	5
	4
	18
	5
	5
	5
	4
	19

	72
	5
	5
	5
	4
	19
	5
	5
	5
	5
	20
	4
	5
	5
	5
	19
	4
	4
	5
	5
	18

	73
	5
	5
	5
	4
	19
	5
	5
	5
	5
	20
	4
	4
	5
	5
	18
	5
	5
	5
	4
	19

	74
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	5
	4
	5
	4
	18
	5
	5
	5
	4
	19

	75
	5
	5
	5
	4
	19
	5
	3
	5
	5
	18
	5
	5
	5
	4
	19
	5
	4
	5
	4
	18



	76
	5
	5
	4
	4
	18
	5
	4
	5
	5
	19
	4
	5
	5
	5
	19
	5
	5
	5
	4
	19

	77
	5
	5
	5
	4
	19
	5
	5
	4
	4
	18
	4
	5
	4
	5
	18
	4
	5
	5
	5
	19

	78
	5
	5
	5
	4
	19
	5
	5
	5
	5
	20
	4
	5
	5
	5
	19
	5
	5
	4
	4
	18

	79
	5
	4
	5
	5
	19
	5
	4
	5
	5
	19
	4
	5
	5
	4
	18
	5
	5
	5
	4
	19

	80
	5
	4
	4
	5
	18
	5
	5
	4
	5
	19
	5
	4
	5
	4
	18
	5
	5
	5
	4
	19

	81
	4
	5
	5
	5
	19
	5
	4
	5
	5
	19
	4
	4
	5
	5
	18
	5
	4
	5
	4
	18

	82
	5
	4
	5
	5
	19
	5
	5
	5
	4
	19
	5
	4
	5
	5
	19
	5
	4
	5
	4
	18

	83
	5
	5
	5
	4
	19
	5
	4
	5
	5
	19
	5
	5
	4
	4
	18
	5
	5
	5
	5
	20

	84
	5
	4
	5
	5
	19
	5
	5
	4
	5
	19
	4
	5
	4
	5
	18
	5
	4
	5
	4
	18

	85
	5
	4
	5
	5
	19
	4
	4
	5
	5
	18
	4
	5
	5
	5
	19
	5
	4
	5
	4
	18

	86
	4
	5
	4
	5
	18
	4
	5
	4
	5
	18
	5
	5
	4
	5
	19
	4
	5
	5
	4
	18

	87
	5
	4
	5
	4
	18
	5
	4
	4
	5
	18
	4
	5
	4
	5
	18
	4
	4
	5
	5
	18

	88
	4
	5
	5
	5
	19
	5
	4
	5
	4
	18
	5
	4
	5
	5
	19
	5
	3
	5
	5
	18

	89
	4
	5
	5
	5
	19
	5
	4
	5
	5
	19
	4
	5
	4
	5
	18
	5
	5
	4
	5
	19

	90
	4
	5
	4
	5
	18
	5
	4
	5
	4
	18
	5
	5
	4
	5
	19
	5
	5
	4
	5
	19

	91
	5
	4
	4
	5
	18
	4
	5
	5
	4
	18
	4
	5
	4
	5
	18
	5
	5
	5
	5
	20

	92
	5
	5
	4
	5
	19
	5
	5
	5
	4
	19
	5
	5
	4
	5
	19
	5
	4
	5
	5
	19

	93
	4
	5
	5
	4
	18
	5
	4
	5
	5
	19
	4
	5
	5
	4
	18
	5
	5
	5
	4
	19

	94
	4
	5
	4
	5
	18
	5
	4
	5
	5
	19
	5
	5
	4
	5
	19
	3
	5
	5
	5
	18

	95
	5
	5
	4
	4
	18
	5
	4
	5
	4
	18
	5
	4
	5
	4
	18
	5
	5
	4
	4
	18

	96
	5
	4
	5
	5
	19
	4
	4
	5
	5
	18
	5
	4
	4
	5
	18
	5
	5
	5
	4
	19

	
	453
	450
	452
	438
	1793
	452
	438
	455
	446
	1791
	442
	454
	446
	447
	1789
	450
	443
	459
	440
	1792


Lampiran 3 Hasil Olah Data SPSS UJI VALIDITAS

Correlations
	X1.1
	X1.2
	X1.3
	X1.4
	KUALITAS PELAYANAN

	X1.1
	Pearson Correlation
	1
	.270**
	.301**
	.195
	.388**

	
	Sig. (2-tailed)
	
	.008
	.003
	.057
	.000

	
	N
	96
	96
	96
	96
	96

	X1.2
	Pearson Correlation
	.270**
	1
	.420**
	.264**
	.636**

	
	Sig. (2-tailed)
	.008
	
	.000
	.009
	.000

	
	N
	96
	96
	96
	96
	96

	X1.3
	Pearson Correlation
	.301**
	.420**
	1
	.292**
	.633**

	
	Sig. (2-tailed)
	.003
	.000
	
	.004
	.000

	
	N
	96
	96
	96
	96
	96

	X1.4
	Pearson Correlation
	.195
	.264**
	.292**
	1
	.528**

	
	Sig. (2-tailed)
	.057
	.009
	.004
	
	.000

	
	N
	96
	96
	96
	96
	96

	KUALITAS PELAYANAN
	Pearson Correlation
	.388**
	.636**
	.633**
	.528**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	96
	96
	96
	96
	96


**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
	X2.1
	X2.2
	X2.3
	X2.4
	PERSEPSI HARGA

	X2.1
	Pearson Correlation
	1
	.383**
	.337**
	.383**
	.388**

	
	Sig. (2-tailed)
	
	.000
	.001
	.000
	.000

	
	N
	96
	96
	96
	96
	96

	X2.2
	Pearson Correlation
	.383**
	1
	.388**
	.430**
	.311**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.002

	
	N
	96
	96
	96
	96
	96

	X2.3
	Pearson Correlation
	.337**
	.388**
	1
	.444**
	.439**

	
	Sig. (2-tailed)
	.001
	.000
	
	.000
	.000

	
	N
	96
	96
	96
	96
	96

	X2.4
	Pearson Correlation
	.383**
	.430**
	.444**
	1
	.422**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000

	
	N
	96
	96
	96
	96
	96

	PERSEPSI HARGA
	Pearson Correlation
	.388**
	.311**
	.439**
	.422**
	1

	
	Sig. (2-tailed)
	.000
	.002
	.000
	.000
	

	
	N
	96
	96
	96
	96
	96


**. Correlation is significant at the 0.01 level (2-tailed).
Correlations
	X3.1
	X3.2
	X3.3
	X3.4
	PROMOSI

	X3.1
	Pearson Correlation
	1
	.503**
	.387**
	.008
	.683**

	
	Sig. (2-tailed)
	
	.000
	.000
	.937
	.000

	
	N
	96
	96
	96
	96
	96

	X3.2
	Pearson Correlation
	.503**
	1
	.314**
	.242*
	.680**

	
	Sig. (2-tailed)
	.000
	
	.002
	.017
	.000

	
	N
	96
	96
	96
	96
	96

	X3.3
	Pearson Correlation
	.387**
	.314**
	1
	.190
	.656**

	
	Sig. (2-tailed)
	.000
	.002
	
	.064
	.000

	
	N
	96
	96
	96
	96
	96

	X3.4
	Pearson Correlation
	.008
	.242*
	.190
	1
	.475**

	
	Sig. (2-tailed)
	.937
	.017
	.064
	
	.000

	
	N
	96
	96
	96
	96
	96

	PROMOSI
	Pearson Correlation
	.683**
	.680**
	.656**
	.475**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	96
	96
	96
	96
	96


**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
Correlations
	Y1
	Y2
	Y3
	Y4
	KEPUASAN PENGUNJUNG

	Y1
	Pearson Correlation
	1
	.428**
	.390**
	.367**
	.730**

	
	Sig. (2-tailed)
	
	.000
	.000
	.000
	.000

	
	N
	96
	96
	96
	96
	96

	Y2
	Pearson Correlation
	.428**
	1
	.362**
	.459**
	.726**

	
	Sig. (2-tailed)
	.000
	
	.000
	.000
	.000

	
	N
	96
	96
	96
	96
	96

	Y3
	Pearson Correlation
	.390**
	.362**
	1
	.462**
	.751**

	
	Sig. (2-tailed)
	.000
	.000
	
	.000
	.000

	
	N
	96
	96
	96
	96
	96

	Y4
	Pearson Correlation
	.367**
	.459**
	.462**
	1
	.779**

	
	Sig. (2-tailed)
	.000
	.000
	.000
	
	.000

	
	N
	96
	96
	96
	96
	96

	KEPUASAN PENGUNJUNG
	Pearson Correlation
	.730**
	.726**
	.751**
	.779**
	1

	
	Sig. (2-tailed)
	.000
	.000
	.000
	.000
	

	
	N
	96
	96
	96
	96
	96


**. Correlation is significant at the 0.01 level (2-tailed).
UJI REALIBILITAS
	Reliability Statistics

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.623
	.621
	4


Item-Total Statistics
	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item- Total Correlation
	Squared Multiple Correlation
	Cronbach's Alpha if Item Deleted

	X1.1
	11.96
	3.998
	.345
	.123
	.592

	X1.2
	12.00
	3.537
	.451
	.216
	.518

	X1.3
	11.96
	3.219
	.481
	.241
	.490

	X1.4
	11.96
	3.851
	.339
	.117
	.599


	Reliability Statistics

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.719
	.722
	4


Item-Total Statistics
	Scale Mean if
Item Deleted
	Scale Variance
if Item Deleted
	Corrected Item-
Total Correlation
	Squared Multiple
Correlation
	Cronbach's Alpha
if Item Deleted

	X2.1
	12.17
	3.446
	.467
	.222
	.683

	X2.2
	12.15
	3.747
	.520
	.272
	.656

	X2.3
	12.03
	3.399
	.503
	.261
	.660

	X2.4
	12.13
	3.205
	.550
	.306
	.631


	Reliability Statistics

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.610
	.602
	4


	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item- Total Correlation
	Squared Multiple Correlation
	Cronbach's Alpha if Item Deleted

	X3.1
	11.79
	3.388
	.441
	.333
	.500

	X3.2
	11.78
	3.015
	.524
	.316
	.426

	X3.3
	11.67
	3.593
	.421
	.193
	.518

	X3.4
	11.57
	4.374
	.190
	.103
	.669


	Reliability Statistics

	Cronbach's Alpha
	Cronbach's Alpha Based on Standardized Items
	N of Items

	.734
	.736
	4


	Scale Mean if Item Deleted
	Scale Variance if Item Deleted
	Corrected Item- Total Correlation
	Squared Multiple Correlation
	Cronbach's Alpha if Item Deleted

	Y1
	12.29
	4.104
	.498
	.269
	.689

	Y2
	12.26
	4.379
	.536
	.298
	.673

	Y3
	12.15
	3.957
	.522
	.279
	.676

	Y4
	12.38
	3.753
	.554
	.322
	.657


UJI T


Coefficientsa
	Unstandardized Coefficients
	Standardized
Coefficients
	t
	Sig.

	Model
	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	7.019
	1.061
	
	6.615
	.000

	
	KUALITAS PELAYANAN
	.209
	.061
	.246
	3.429
	.001

	
	PERSEPSI HARGA
	2.575
	.167
	2.381
	15.379
	.000

	
	PROMOSI
	2.185
	.171
	2.212
	12.804
	.000


a. Dependent Variable: KEPUASAN PENGUNJUNG
UJI F


ANOVAa
	Model
	
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	461.585
	3
	153.862
	85.082
	.000b

	
	Residual
	166.373
	92
	1.808
	
	

	
	Total
	627.958
	95
	
	
	


a. Dependent Variable: KEPUASAN PENGUNJUNG
b. Predictors: (Constant), PROMOSI, KUALITAS PELAYANAN, PERSEPSI HARGA
UJI DETERMINASI
Model Summaryb
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.857a
	.735
	.726
	1.345


a. Predictors: (Constant), PROMOSI, KUALITAS PELAYANAN, PERSEPSI HARGA
b. Dependent Variable: KEPUASAN PENGUNJUNG
UJI MULTIKOLINIERITAS


Coefficientsa
	Unstandardized
Coefficients
	Standardized
Coefficients
	t
	Sig.
	Collinearity
Statistics

	Model
	
	B
	Std. Error
	Beta
	
	
	Tolerance
	VIF

	1
	(Constant)
	7.019
	1.061
	
	6.615
	.000
	
	

	
	KUALITAS PELAYANAN
	.209
	.061
	.246
	3.429
	.001
	.560
	1.787

	
	PERSEPSI HARGA
	2.575
	.167
	2.381
	15.379
	.000
	.120
	8.326

	
	PROMOSI
	2.185
	.171
	2.212
	12.804
	.000
	.096
	10.367


a. Dependent Variable: KEPUASAN PENGUNJUNG
UJI HEKTERO (GLAYSER)


Coefficientsa
	Unstandardized Coefficients
	Standardized
Coefficients
	t
	Sig.

	Model
	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	1.240
	.650
	
	1.906
	.060

	
	KUALITAS PELAYANAN
	-.020
	.037
	-.076
	-.544
	.588

	
	PERSEPSI HARGA
	-.017
	.103
	-.049
	-.165
	.870

	
	PROMOSI
	.026
	.105
	.079
	.236
	.814


a. Dependent Variable: ABS_RES1

UJI NORMALITAS
One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual
	N
	96

	Normal Parametersa,b
	 Mean

	.0000000 

	
	Std. Deviation
	1.32336550

	Most Extreme Differences
	 Absolute

	.075 

	
	 Positive

	.075 

	
	Negative
	-.062

	Test Statistic
	.075

	Asymp. Sig. (2-tailed)
	.200c,d


a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
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d. This is a lower bound of the true significance.








